








Conversational Voice Technologies Corporation  •  4205 Grove Avenue, Gurnee IL  60031-2170 
847.249.5560  •  FAX 847.249.9773  •  www.conservit.com  •  conservit@conservit.com 

This can now be accomplished at low cost, without delay, by having the information electronically 
transmitted to multiple locations. For example, the information needed for the Executive Summary can be 
transmitted from the teleservices center to the Executive Office directly. The marketing information can be 
transmitted electronically to the Ad Agency. The operations information can be transmitted separately to 
the clients sales department and so forth. In such fashion, each department can have the information it 
needs when it needs it, and no one department becomes dependent on the other for its reporting needs. 
 

Summary 
 

Effective management of teleservices can produce superior results at lower costs. The information and the 
delivery of the information are no longer pie in the sky technology. An executive can have the data 
delivered computer ready for spreadsheet preparation or delivered automatically by fax ready for review at 
the executive’s office. There is no longer the need for a wizard to interpret the bottom line information the 
Executive needs to manage and ask insightful questions. 
 
ConServIT Integrated Teleservices, a service of Conversational Voice Technologies Corporation, is a 
leading provider of advanced teleservices and database management services. For more information, contact 
ConServIT, 4205 Grove Avenue, Gurnee, IL 60031. Phone 847.249.5560 or e-mail sales@conservit.com. 
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